
 
This is an example of how a conversation might go when sharing the Mary Kay 
opportunity with a potential team member using the Love What You Do app. 
 
Best over a cup of coffee or at a kitchen table.  Share one of the videos in the app with her BEFORE your 
appointment or at the very least, begin your appt. with a video {Caprice, Jessica, Kelly Kay OR Debbie - 
choose ONE based on her personality/situation} AND the Starter Kit video featuring Brittany.  Be sure to 
print the Love What You Do Team-Building Flier to take to your appointment.   
 
Thank her for taking the time to talk with you: 
Thanks, ________, for taking the time to talk! I’m so excited to share more about how you could start a 
Mary Kay business. We’ll go over some key points; and I also brought the Love What You Do flier to look 
at (and you’ll be able to take it with you today!) 
 
Consider discussing why she loves Mary Kay® products... 
 
...and asking her about herself.  _______, when I share the Mary Kay opportunity, I always like to start 
by finding out more about YOU.   
 
Tell me a little about you... 
What brings you joy? 
What’s something you’ve already accomplished that you’re most proud of? 
If money & time were not an issue, what dream would you pursue ... in the next year or so?   
 
Now it’s time to share why you love your Mary Kay business. (You can share key points from the Love 
What You Do team-building flier & focus on what’s important to her based on what she shared about 
herself.). Ask her to get started in her own Mary Kay business and be a part of your team: 
______, you love Mary Kay® products, and you have fun every time we get together. So...have you 
thought about doing something like Mary Kay part-time for some extra money to make your own 
dreams come true?  I LOVE having my own Mary Kay® business, and it’s so fun....Let’s do this together! 
•  If you sign up today, you’ll be on my team, and I can help you get off to a great start. At the minimum, 
you would just need to find a few customers who love the products as much as you do. Through your 
retail sales, you could earn extra cash and share about the products that you love so much! 
• You can earn up to 50-percent profit on everything you sell at retail, one of the highest margins in the 
industry! And, if you build a team, there are product and monetary bonuses you can earn, plus a 
commission based on your team members’ product sales.   There are no limits. 
• It could be a sweet side gig for extra cash or something more. You decide based on your own goals and 
schedule. 



• Now is the best time in Mary Kay history to start a Mary Kay business. Many people today want to be 
associated with a values-based Company with a purpose and staying power. Mary Kay was founded by a 
woman, Mary Kay Ash, and has a successful track record of Enriching Women’s Lives® for more than 55 
years by providing a business opportunity for women to discover extra income, empowered choices and 
true beauty, inside and out! 
 
Reassure her and help her overcome any objections. 
I know you say you haven’t done anything like this before (mention if this is the case), and that’s totally 
okay.  Mary Kay makes it simple!  Mary Kay has inspired women to achieve their goals for more than 55 
years. I can help you get started right away with people you know (or teach you how to meet new 
people); and it can grow from there,  if you want it to.  At the minimum, you’ll learn how to take care of 
your skin and have some fun. 
 
Close the conversation by confirming her interest level in starting a Mary Kay business today.  (I 
encourage you to use our fun Discover What You Love App Survey to close AND to make sure you’ve 
covered everything, answered any questions, and asked for a decision today!) 
 
Start with this to close the conversation: 
To begin, it’s 100 plus tax & shipping for the Starter Kit.  It’s super easy to order right now on my {iPad, 
laptop, iPhone - have it WITH you AND have a paper agreement in case there are ANY technical issues}.  
And, if you choose to start with additional products, Mary Kay has the Great Start Promotion - just for 
brand-new ind. beauty consultants like you - that offers RICH rewards. We can discuss the rewards, 
education and tools available once you decide.   
 
Walk her quickly through the Discover What You Love App Survey... 
 
If she’s ready to get started today, get her starter kit ordered then schedule orientation with 
you/director. 
 
If she has questions, answer those and ask again “is there any reason we couldn’t get you started 
today?” 
 
If she’s a Pink Pillow Girl, write your name, your unit number & put a ��� on the paper agreement and 
ask her to put it under her pillow tonight and SCHEDULE a time to share her decision TOMORROW.  You 
might say something like: 
 
__________, would you agree that since all your questions have been answered, when you sleep on it, 
you’ll know?  If you wake up thinking about it, it’s for you; if you don’t think about it again, I’d rather you 
be my happy customer & hostess!  I just wouldn’t want you to miss out because of procrastination - the 
dream killer.  Either decision is fine - yes or no - the only answer that won’t benefit anyone is “I don’t 
know”.  I can’t wait to talk at _______ tomorrow & find out your decision!  I’d love to work with you; 
and I’ll love you either way �����.  (You can even mention you know she won’t caller ID you tomorrow!) 
 
If she’s a happy customer or talent scout, book the next fun appointment with her to share with friends 
and/or go over her list of referrals & tell her what her gift will be when they book with you!   


