
                                                      The Story of the Carpenter 

 

 

 

An elderly carpenter was ready to retire. He told his employer-contractor of his 
plans to leave the house building business and live a more leisurely life with his 
wife enjoying his extended family. 

 

He would miss the paycheck, but he needed to retire. They could get by. The 
contractor was sorry to see his good worker go and asked if he could build just 
one more house as a personal favor. The carpenter said yes, but in time it was 
easy to see that his heart was not in his work. He resorted to shoddy 
workmanship and used inferior materials. It was an unfortunate way to end his 
career. 

 

When the carpenter finished his work and the builder came to inspect the house, 
the contractor handed the front-door key to the carpenter. "This is your house," 
he said, "my gift to you." 

 

What a shock! What a shame! If he had only known he was building his own 
house, he would have done it all so differently. Now he had to live in the home he 
had built none too well. 

 

So it is with us. We build our lives in a distracted way, reacting rather than acting, 
willing to put up less than the best. At important points we do not give the job our 
best effort. Then with a shock we look at the situation we have created and find 
that we are now living in the house we have built. If we had realized that we 
would have done it differently.  

 



Think of yourself as the carpenter. Think about your house. Each day you hammer 
a nail, place a board, or erect a wall. Build wisely. It is the only life you will ever 
build. Even if you live it for only one day more, that day deserves to be lived 
graciously and with dignity. The plaque on the wall says, "Life is a do-it-yourself 
project." Your life tomorrow will be the result of your attitudes and the choices 
you make today. 



 PATHWAY TO SUCCESS 
 

(Am I more task oriented or relational?  Like feedback more direct or more soft?) 
 

CONSULTANT/DIRECTOR:   
 
DATE:   
 
HOW DO I CHOOSE TO BE COACHED?   
A.  FAST GROWTH/INTENSE COACHING 
B.  MILD GROWTH/LESS INTENSE 
C.  NO GROWTH/NO COACHING...HAPPY WHERE SHE IS 
 
HOW DIRECT DO I PREFER FOR MY COACH TO BE? 
SALSA:  MILD      MEDIUM      ON FIRE 
LEVEL OF 1-4 IN DIRECTNESS:  1........2..........3...........4 

 
1.  VISION (LIKE A WHY...WITH EVEN MORE DETAIL...ACTUALLY 
ENVISIONING IT!!) 
 
 
 
 
2.  GOALS (TO MAKE THAT VISION A REALITY).  BREAK IT DOWN:  BIG 
GOAL, CLOSER GOAL, CLOSER GOAL 
 
 
 
 
3.  ACTIVITIES (TO MAKE THE NEXT GOAL A REALITY-Activities include WHAT 
you do and HOW MUCH you do it.) 
 
 
 
 
4.  CHANGES (CHANGES THAT HAVE TO HAPPEN TO FIT IN THE 
ACTIVITIES-Changes in your thinking, changes in your lifestyle?) 
 
 
 
 
5.  BEST WAY FOR MY COACHTO FOLLOW UP/ENCOURAGE (Might try, When 
is our next coaching call?  What are the key questions I want her to ask you that will 
help me stay focused and moving forward?)  



Warm Chatting 101 

 

1. Where do you go to warm chat? 

 

 

 

2. Who do you talk to? 

 

 

 

3. What do you say? 

 

 

 

 

 

 

 

 

Create your Virtual Business Card! –  

1. Log on to your personal Mary Kay website (the one a customer would visit 
to order from you!). 

2. Click the ‘Learn More About Me’ link & copy the new URL. 
3. Visit bitly.com & place the copied URL in the ‘Shorten’ box. 
4. Save the shortened URL in the Notes section of your phone for easy future 

access!! 



Warm Chatter ‘Catchphrases’ 

 

Excuse me!! I’m sorry to bother you, but… (complement) 

 

You might think I’m crazy… 

 

…would it offend you if I gave you my business card? 

 

I love your… (feature that is cosmetic or skin care related); what do you use? ... 
I’m actually a beauty consultant with Mary Kay!! Have you ever tried any Mary 
Kay products? 

 

I’d never forgive myself if I left…without offering you my business card! 

 

I’m a beauty consultant with Mary Kay, & I’m responsible for finding face models 
to come to our events. Would you be interested in something like that? … Great! 
What’s your number so I can send you the details? 

 

I’m a beauty consultant with Mary Kay, & I’m always on the lookout for live 
makeover models; you’d be perfect!! Would you mind if I texted you my virtual 
business card? 

 

…I’m looking for 10 super sharp women to give their opinion of our company’s 
products – both skin care & glamour… 

 

Is there any reason I can’t treat you to a free facial & makeover to get your 
opinion of some of MY favorite products?  



Why  Wash  your  face  with  Mary  Kay!  
  

(share  QUICK  I  story  then  share…)  
  

Did  you  know  that  as  women  we  control  80%  of  purchases  in  America?  That  is  a  lot  of  power  
when  we  take  our  consumer  dollars  and  invest  in  products,  people  and  companies  who  align  
with  our  value  systems.  
  
I  don’t  know  what  other  cosmetic  companies  do  with  their  money,  but  I  do  know  what  happens  
when  you  choose  to  wash  your  face  with  Mary  Kay  products.  
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,  you  are  directly  investing  in  a  local  
woman  owned  small  business  and  impacting  her  dreams  and  legacies!  In  fact  if  you  choose  
Mary  Kay  products  tonight  you  are  investing  in  (share  how  Mary  Kay  will  impact  your  life,  
family,  mission,  etc)  
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay  you  are  supporting  our  local  
economy?  The  $$  you  choose  to  spend  with  your  MK  consultant  goes  right  back  into  our  
community!  How  many  of  you  agree  that  teachers  need  a  raise?    How  about  our  Roads?    Part  of  
that  money  comes  from  our  local  business  tax  base.  
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,  you  are  supporting  our  company  
started  by  Mary  Kay  Ash,  a  company  created  by  a  woman  for  women,  where  women  could  be  
paid  what  they  are  worth  without  sacrificing  their  priorities  of  Faith  first,  Family  second,  and  
Career  third,  and  living  by  the  Golden  Rule.  Did  you  know  that  Mary  Kay  is  a  private  family  
owned  100%  debt  free  company  celebrating  52  years  with  well  over  4  billion  in  sales  a  year  and  
#1  in  brand  loyalty?  
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,  5100  employees  here  in  the  United  
States  and  a  worldwide  sales  force  of  over  3.4  million  in  35  countries  say  thank  you.  You  are  
helping  them  get  up  every  day  and  design  their  dream  life.      
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,    you  can  be  proud  of  our  
environmentally  friendly  company,  "PINK  DOING  GREEN",  and  that  the  majority  of  our  products  
are  manufactured  right  here  in  the  U.S.  Our  manufacturing  plant  in  Dallas  and  our  5  distribution  
centers  in  the  U.S.  are  0%  landfill.  Our  compact  exchange  program  has  resulted  in  the  400,000  
trees  being  planted  and  MK  has  built  13  nature  explore  classrooms  around  the  U.S.  
  
Did  you  know  when  you  wash  your  face  with  Mary  Kay,  you  are  helping  us  stop  animal  testing  
in  China!    We  were  one  of  the  first  cosmetic  companies  in  America  to  do  a  moratorium  on  
animal  testing.    We  were  able  to  do  this  through  in-‐vitro  testing  to  make  sure  we  still  put  out  a  
safe  product.    We  paid  for  both  tests  here  in  the  US  and  now  are  doing  the  same  in  China,  so  
we  can  show  the  Chinese  governments  that  safe  products  can  be  produced  without  testing  on  
animals.    



  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,  there  are  women  and  families  safe  
tonight  in  shelters  all  across  the  US,  because  of  the  3  million  dollars  a  year  we  donate  to  
Domestic  Violence  Shelters  around  the  country!  We  also  donated  over  1.2  million  to  Cancer  
research  to  eradicate  cancers  that  affect  women.    PLUS  our  newest  partnership  is  called  Love  is  
Respect.    This  is  a  24/7  text  to  help  hotline  where  a  young  girl  can  text  22522  and  there  is  
someone  on  the  other  end  of  that  hotline  to  explain  what  a  healthy  relationship  looks  like.    
Finally  let’s  look  Global.    
  
Did  you  know  that  when  you  wash  your  face  with  Mary  Kay,  there  are  families  impacted  all  
across  the  globe.  There  are  so  many  stories,  but  my  favorite  is  one  from  China.    At  an  event  
where  new  National  Sales  Directors  came  together,    National  Diana  Sumpter  was  talking  with  
the  number  1  NSD  in  China  and  asked  her  why  she  thought  Mary  Kay  was  growing  so  fast  in  
China.  Her  response  was  “because  of  the  money  we  make  in  Mary  Kay,  we  can  have  more  than  
one  child”  That  is  mind  blowing  isn’t  it?  
  
After  hearing  all  of  this,  let  me  know  what  your  favorite  part  was  on  how  Mary  Kay  impacts  
families  on  a  personal,  local,  national  and  global  level.  





	

1. Did you find your Mary Kay facial an enjoyable experience? __________________________ 
 
2. What differences do you see/feel in your skin? 
_____ Reduction in fine lines & wrinkles  _____ Younger 
_____ Softer     _____ Evened-out Skin Tone 
_____ Smaller Looking Pores   _____ Smoother 
 
3. If money were NO object, which set would you prefer? 
_____ Queen of Everything with FREE Travel Roll-Up Bag $299 
_____ Princess of Quite A Lot with FREE Travel Roll-Up bag $199 
_____ Miracle Set with foundation for $105 
 
4. Would you like to share your follow up appointment with  
_____ 3-4 friends      or     _____ 5-6 friends 

These are some of the reasons other women have chosen to be Mary Kay consultants. Which ones 
appeal to you? 
_____ Excellent income for part-time work and advancement opportunities. 
_____ Improve self-confidence and gain recognition for achieving goals. 
_____ Earn the use of a FREE car. 
_____ Set my own flexible schedule. 
_____ Owning my own business and enjoying tax benefits. 
_____ Company priorities of faith 1st, family 2nd, & career 3rd. 
_____ Gain new friends. 
_____ Unlimited earning potential (YES! You CAN make $100,000+ in leadership!). 
_____ Assisting others in looking their best and discovering their full potential. 
 

Is a career with Mary Kay something you would ever consider for yourself? 
_____ Yes  _____ Maybe  _____ No 

 
With the information you have about our company, please place a ✓ next to the sentence that 

best describes you: 
_____ This sounds great and I think it might be for me! 
_____ I’d love to hear more! Send me home with some information today! 
_____ Sounds wonderful, and I know just the person who would be great! 
_____ Thanks, but I’d rather remain a loyal customer! 
 
On a scale from 1-10, with 1 being you would NEVER consider becoming a consultant & 10 being you 
are ready to order your starter kit, where do you stand? 

1 2 3 4 (no 5’s allowed)  6 7 8 9 10 

Name:       Date:   
Beauty Consultant: 
Phone Number: 
Email Address: 
 



The Art of an Individual Consultation 
  
*Remember to mention the individual consultation during pre-profiling and throughout the skin 
care class, so they know that is what is expected after the class is finished.  
 
*Throughout the class remember to mention “at your follow up facial” at least 7 times, so they also 
know that having a follow up session is important and expected. Offering a ticket to the first person 
to raise their hand each time you say “follow up facial” will make it fun and interactive!  Having 
them choose their Glamour Makeover Look up front will also cause them to expect it!!   
 
*For their individual consultation have each guest bring you their Beauty Book, Roll-up bag insert, 
profile card and sales ticket.  
 
There are three very important areas to cover: 
1.  What SETS does she want to take home tonight? 
2.  When is she holding her follow-up/glamour appt.; and is there any reason she couldn’t share it? 
3.  Is the MK opportunity for her tonight; would she be willing to give you her opinion?   
 
*Ask them: 
1. Did you have a good time tonight? 
2. How does your skin feel? (Take your hand and touch your skin when you say this)  
3. What part of the TimeWise set did you like the best? 
4. Do you have any questions that I haven’t answered? 
5. Which of the sets did you want to start with tonight?  
 
*When you are looking at their profile card with them, look at the areas that they indicated they 
“needed help” with. Ask them if they would be interested in taking any of those products home with 
them today (tonight).  
 
*Confirm/Book the follow-up appointment: 
Be sure to only give her 2 choices when scheduling the follow-up:  
“would ______ or _______ be better for you? “ 
3 reasons why:  

a. Make sure their product purchase is working to the best for their skin, You will be 
guaranteeing the product for the 100% satisfaction  

b. Color consultation, a glamour appointment that you will spend more time showing them 
“how to do” the colors that would be perfect for them (the one they picked at the beginning 
of the class)  

c. Earn free or discounted product, “is there any reason why you couldn’t invite a few friends 
to your follow-up appt. and earn some free product? We would have a great time and your 
friends could give you their opinion about your new glamour look. How does that sound?”  

 
If she buys skin care… 
Is there any reason why you wouldn’t want to share your follow up session with a couple of 
friends? Makeovers are always more fun with girlfriends! (Wait for her to answer) 
 



She answers...”YES” 
Great, I hold appointments on ____ or ____, which works best for you? 
*Be sure to get the appointment in your date book at that moment. You can always let her know 
that it can be tentative, but because you both understand what is it like to be busy, it is good idea to 
at least get a date and time.  
 
She answers...”I don’t have time” or “I don’t have any friends” 
No problem. This is how I conduct my follow-up sessions. If you choose to share it with a couple of 
friends, I’ll come to your home for your convenience or you can come to mine. If you choose not to 
share it with a couple of friends, I offer individual follow-up sessions on Monday evenings at 
6:00pm at our weekly Mary Kay Girls Night Out.  What works better for you? Monday evening or 
your home or mine with a couple of friends? 
 
She answers...”Do I have to have a follow-up session?” 
You smile and say, “No, you don’t have to; but our products are guaranteed, and I really recommend 
a follow-up facial and makeover so I can get back together with you and make sure you’re 
completely satisfied or exchange any products for you.”  
 
If she doesn’t buy the skin care...  
If you had the TimeWise set for little or no cost, would you use it? I have a really neat way for you to 
get it ,and I would love to tell you about it with your permission. (Share your VIP/hostess program, 
tell her a class only has be 3 people, including herself, who are over 18 and who do not already have 
a Mary Kay consultant)  
 
 
To Close (MK Opportunity)... 
 
Have you ever thought about doing something part-time for fun or for extra money?  
Mary, I really think that you would be good at what I do (tell her why). I have a recording (or video) 
I would like you to listen to. I will give you $10 in free product just for listening  and letting me 
know what you think. Is there any reason why you can’t listen in the next 48 hours to get your $10 
in free product? Great! I’ll call you on Tuesday evening, what time works best for you 6:30 or 7:00?  
OR 
Mary, as part of my training, I am in a challenge to have 3 people listen to this great recording this 
week and then do a 15-minute follow up call with my director. I know, Mary, you may not be 
interested in “doing Mary Kay” and that is ok, but just by listening, you would be helping me with 
my training. It would really help me out and I will give you $10 in free product just for listening to 
the CD and my director. Is there any reason why I can’t give you the number to listen on the way 
home tonight?  
OR 

Mary, would you ever consider doing what I do? I think you would be great because (state reason). I 
would love a chance to get your opinion about it; and, if it is not for you, then you could be a talent 
scout for me. Would you be willing to listen to the facts about Mary Kay on a phone call with my 
director and let me know what you think? (wait for her answer) Great, my director offers a career 
call on Thursday night at 8:00PM. Will this Thursday at 8:00PM work for you? (If not, find out what 
2 options work best and text your director to schedule a 3-way call!) 



 

*Have your Hostess Packets and Team Building information readily available during the 
consultation! 








	Carpenter Story
	Closing Sheet Sm
	lorihoggjanuaryjumpstartregistration
	opinion poll 2016a
	PATHWAY TO SUCCESS hard copy
	Power Club Promotion January Sm
	scavenger hunt
	The Art of an Individual Consultation
	Valentine's Day Restaurants
	VD_SellingScripts
	Warm Chatter Training - January Jumpstart 2017
	Why Wash Your Face with Mary Kay



